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Herbalife International of America, Inc. - World Home Office 
Herbalife International of America, Inc. 
800 W. Olympic Blvd., Ste 406 
Los Angeles, CA.  90015 
(310) 410-9600  
 
Sales Strategy & Support 
Herbalife Plaza 
950 West 190th St. 
Torrance, CA  90502 
Mon-Fri: 8:30am-5:30pm (PST) 
Sales Strategy & Support Ph:   1 310 203 2345 
Sales Strategy & Support Fax:   1 310 557 3902 
Sales Strategy & Support Spanish Ph:  1 310 203 2373 
Sales Strategy & Support Spanish Fax: 1 310 557 3912 
Corporate Events Ph:    1 818 909 9600 
Corporate Events Fax:   1 818 909 4110 
 
Herbalife International of America, Inc., 
Herbalife Plaza 
950 West 190th St. 
Torrance, CA  90502 
Corp. Office Ph:    1 310 410 9600 
 
 
Toll Free Distributor Services, Order Support 
& Distributor Services for USA  1 866 866 4744 
 

   Distributor Services 
   Monday - Friday, 9:00 a.m. – 6:00 p.m. PST 
   Saturday, 6:00 a.m. – 2:00 p.m. PST   1 866 866 4744 
   Distributor Services Ph: (for Internationals) 1 310 216 9661 

Distributor Services Fax:   1 310 258 7019 
Order Dept. Hours: Mon-Fri 9am-6pm 
Order Dept. Ph: (for Internationals)  1 310 216 7770  
Order Dept FAX (orders only!!)  1 310 216 5160 
Records Maintenance right Fax:  1 310 258 7112  
Records Admin Fax:    1 310 258 7016 

Records Admin    1 310 258 7021 
Records Admin     1 310 258 7012 
 
Bronx, NY Sales Center 
2359 Hollers Ave 
Bronx, NY  10475 
Hours: Mon, Wed & Fri 10:00 am – 6:00 pm (EST) 
   Tues & Thurs 12:00 pm – 8:00 pm 

  Sat: 10:00am-3:00pm  
  Sun:  Closed 

Ph:        718-708-7020 
 

   Dallas Distribution Center 
8105 N. Beltline Road, Suite 100 
Irving, Texas USA, 75063 
Hours: Mon-Fri 10:00 am – 7:00 pm (CST) 
Sat: 9:00 am-3:00pm 
Ph:        214 441 3333 
Fax:        214 441 3338  
 
Los Angeles Distribution Center  (LADC) 
930 East 233rd St. 
Carson, CA  90745-6203 
Mon-Fri 9:00am-7:00pm (PST)  
Sat: 9:00am-5:00pm 
Ph:      1 310 952 0100 
Fax:      1 310 952 0111 
 
Memphis Distribution Center 
5025 Crumpler Road 
Memphis, TN  38141, USA 
Mon-Fri: 8:00am-7:00pm (CST) 
Sat. Closed  
(Walk-in and pick-up only) 
Ph:      1 901 795 5056 
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   Phoenix, AZ -Sales Center 
   1606 E University Suite #109 
   Phoenix, AZ 85034 

Mon-Fri: 10:00am-7:00pm (MST) 
Sat: 10:00am-3:00pm 

   Ph:      602-358-2066 
   Fax:      602-384-2180  
  
  Tracy, CA – Sales Center   
   470 W. Larch Rd., Suite #3 
   Tracy, CA  95304 

Mon, Wed and Friday: 10:00am-6:00pm (PST) 
Tuesday and Thursday: 12:00pm-8:00pm 
Saturday: 10:00am-3:00pm 
Sunday: Closed 
 
Chicago, IL – Sales Center  
200 Howard Ave Suite 232 
Des Plaines, IL  60018-5910 
Hours:  Monday, Wed & Friday 10:00am-6:00pm (CST) 

   Tues & Thurs 12:00pm-8:00pm 
Saturday: 10:00am-3:00pm 
Sunday closed 
(Pick-up Only) 
 

   Argentina 
Herbalife International Argentina S.A. 
Debenedetti 3895 - Olivos 
(B1636EJW) Vicente Lopez  
Buenos Aires – Republica Argentina 
Mon-Fri: 8:30 am - 5:30 pm 
Sat: 8:30 am-12:30 pm (Order Dept Only) 
 
Switchboard     54 11 4711 8500 
Sales Order     54 11 4711 8555 
Fax       54 11 4711 8559 
E-mail    PedidosArgentina@herbalife.com  

Order Support E-mail  
SeguimientodePedidosArgentina@herbalife.com 

Distributor Relations    54 11 4711 8666 
Fax       54 11 4711 8669 
E-mail       RelacionesconelDistribuidorArgentina@herbalife.com 

 
Argentina - Córdoba Quick Response Center 
Av. Malagueño 3212 - Barrio Pilar 
(5014) – Córdoba, Córdoba 
Hours: M-F 9:00 am - 1:00 pm and 2:00 pm - 5:00 pm 
Sat - Closed 
(Pick-up Only) 
 
Aruba 
Herbalife International of America, Inc. 
1-310-216-6068 Phone Orders 
Monday - Friday 9:00am - 6:00pm (Pacific Standard Time) 
 
Australia 
Herbalife Australasia Pty., Ltd. 
Unit G, 5 Butler Boulevard, Burbridge Business Park 
Adelaide Airport, South Australia 5950 
Mon-Fri: 08:30am-5:00pm (C.S.T.) 
Saturday:  Closed 
General Office Contact Phone:   61 8-8154 0200 
Distributor Services Phone:    61 8-8154 0220 
Fax:       61 8-8234 3605 
Email:          ausorderline@herbalife.com 
Sales Department Phone:   61 8 8154 0230 
Fax:      61 8 8234 4029 
Email:         S&CAustralia@herbalife.com 
Marketing Department Phone:   61 8-8154 0230 
Fax:       61 8-8234 4029  
Email:        AusMarketing@herbalife.com 
Shipping Department Phone:    61 8-8154 0250 
Fax:       61 8 8234 4185 
 
 
 
 

mailto:S&CAustralia@herbalife.com
mailto:AusMarketing@herbalife.com
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Austria 
Herbalife International Deutschland GmbH 
Austria Operations 
Gräfenhäuser Strasse 85 
64293 Darmstadt, Germany 
Mon-Fri: 10:00am -17:00pm 
Saturday: Closed (Walk-in/Pick up) 
 
Distributor Services 
Ph - Toll Free:      0800 56 00 81 
Fax Toll Free:                  0800 56 00 83 
Phone International                   +49 6151 8605 550 
Fax International               +49 6151 8605 550/970 
Sales Strategy & Support Ph:              +49 6151 8605 310/320 
Sales Strategy & Support Fax:         +49 6151 8605 350 
 
Belgium 
Herbalife International Belgium, S.A./N.V. 
4 rue de la Presse – Drukpersstraat 4 
1000 Bruxelles – 1000 Brussel 
Mon-Fri: 9:00am-6:00pm 
Sat: Closed 
Order Department-Dutch (local)        0800 19275     
Order Department-French (local)        0800 19310 
Order Department (Int’l.) - French       00 33 3 88 10 38 90 
Order Department Fax (local)         00 31 30 24 80 102 
Order Department-French Fax (local)       00 33 3 88 10 38 82 
Distributor Relations Ph(local)         0800 30382 
Toll Free/Distributor Relations Fax:        0800 30383 
Sales Strategy & Support Ph:         0800 30382 
Sales Strategy & Support Fax:         0800 30383 
 
Bolivia 
Herbalife International of America, Inc. 
Comercial Miclar SRL 
Parque Industrial 
Manzana 8-A 
Santa Cruz de la Sierra 
Bolivia 

Mon-Fri: 9:00 am-5:30 pm 
Sat:       9:00 am-1:00 pm 
Order Dept. Fax    1 591 3 364 4064 
      1 591 3 347 5234 
Email:           pedidosbolivia@herbalife.com 
Order Support       Seguimientodepedidosbolivia@Herbalife.com 
Distributor Relations Ph:   1 591 3 364 4070 
Email:    relacionesconeldistribuidorbolivia@herbalife.com  
Brazil 
Herbalife International do Brasil Ltda 
Rua Marina Ciufuli Zanfelice, 371-Lapa 
São Paulo, SP – CEP 05040-000 
Mon-Fri: 8:00am-5:30pm 
Sat: 8:30am-12:30pm 
Order Dept Ph:    55 11 3879 7844 
Order Dept Fax:    55 11 3879 7845 
Distributor Relations Ph:   55 11 3879 7822 
Distributor Relations Fax:   55 11 3879 7855 
E-mail: drbrasil@herbalife.com 
 
Brazil-Porto Alegre Quick Response Center 
Avenida Plínio Kroeff, 1350, Porto Seco 
Porto Alegre – RS 91150-170 
Hours: Mon-Fri 8:30am-5:30pm: Sat. 8:30am-12:30pm 
(Pick-up Only) 
 
Brazil-Jaboatão dos Guararapes Quick Response Center 
Rodovia BR-101 Sul, s/nº - km 80,7 
Bairro Prazares – Jaboatão dos Guararapes, PE, Brazil CEP 
54345-160 
Hours: Mon-Fri 8:30am-5:30pm  
(Pick-up for FOB Only) 

 
   Herbalife of Canada Ltd. 
   120, 4550-25th Street SE 
   Calgary, Alberta T2B 3P1, Canada 
   Walk-in Orders: 
   Monday - Friday, 8:30 am - 5:00 pm (local time- Mountain Time) 
   Saturday, 9:00 am - 12:00 pm (local time- Mountain Time) 

mailto:drbrasil@herbalife.com
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   Phone in orders: 
   Hours English: 
   Monday - Friday, 9:00 am - 6:00 pm PST 
   Saturday, 8:00 am - 11:00 am PST 
   Hours (French) 
   Monday - Friday, 8:30 am - 4:00 pm EST 

 
Distributor Services Ph:               1 866 622 1222  
Distributor Services Fax:               1 403 204 7705 
Sales Strategy & Support Ph:                                       1 310 203 7734 
Sales Strategy & Support Fax:                                      1 310 258 7144 
 

 
   Herbalife of Canada Ltd  
   Montreal Sales Center 

118-7075 Place Robert-Joncas 
St-Laurent, Quebec H4M 2Z2 
Walk-in orders: 
Monday to Friday, 8:30 am – 5:00 pm (Eastern Time) 
Saturday, 10:00 am – 2:00 pm (Eastern Time) 
Montreal Fax:        
Montreal e-mail: MontrealSales@herbalife.com 
Hours (French) 
Phone-in orders:                                                            1 866 622 1222 
Monday to Friday 8:30 am – 4:00 pm (Eastern Time) 
Distributor Services Ph:               1 866 622 1222  
Distributor Services Fax:                           1 403 204 7705 

 
 
   Chile 

Herbalife Chile Ltda. 
Calle El Rosal 5064  
Huechuraba 
Santiago, Chile 
Mon-Fri: 9:00am-5:30pm 
Sat: 9:00am-1:00pm 
Distributor Relations Ph:         562 520 5252 
Distributor Relations Fax:         562 520 5255 
Email:              Drch@herbalife.com 

Order Dept Ph:          562 520 5200 
Order Dept Fax:              562 5205210/5264 
Order Support email                          Clorderline@herbalife.com 
 
 
 
 
Chile-Curico Quick Response Center 
Merced # 98 
Curico, Chile           5675 543631/543634 
Mon-Fri: 9:00am-5:30pm 
Sat: 9:00am-1:00pm 
 
Chile-Temuco Quick Response Center 
Francia 306 
Temuco, Chile           Tel    56 45 215800 
Mon-Fri: 9:00am-5:30pm          Fax   56 45 215877 
Sat: 9:00am-1:00pm 
 
Chile –Viña del Mar Quick Response Center 
9 Norte 813 altura uno oriente 
Viña del Mar, Chile                     5632 683437 
Mon-Fri: 9:00am-5:30pm 
Sat: 9:00am-1:00pm 
 
Chile-Concepción Quick Response Center 
Barros Arana 340 Local 16 
Concepción, Chile         5641 220993 
Mon-Fri: 9:00am-5:30pm Sat: 9:00am-1:00pm 
 
China 
Herbalife (China) Health Products Ltd. 
4801-4805, Raffles City 
No. 268 Xizang Road Central, Shanghai, China 
P.O. Box 200001 
www.herbalife.cn 

    Tel: 86-021-6103-3777  
   Fax: 86-021-6340-3152 
   Hotline: 400-888-6880 (9:00-18:00, Mon-Fri) 

mailto:MontrealSales@herbalife.com
http://www.herbalife.cn/
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   Colombia 
Herbalife Colombia S.A. 
Carrera 23 No 166-85 
Bogota - Colombia 
Hours: Mon-Fri 8:30am-5:30pm: 
Sat. 8:30am-12:30pm 
Order Department    57 1 672 6969 
Order Department Fax   57 1 668 2442 
      57 1668 2446 
PedidosColombia@herbalife.com 
SeguimientosdePedidosColombia@herbalife.com (Order Audit) 
 
Distributor Relations Phone:   57 1 672 6969 
Distributor Relations Fax:   57 1 668 2458 
DSColombia@herbalife.com 
Sales & Strategy 
VentasColombia@herbalife.com 
 
Costa Rica 
Herbalife International Costa Rica, SRL 
(Sales Center) 
San Pedro Barrio Dent, Contiguo a Pops Fantasia 
Edificio Lachner, San Jose Costa Rica 
Hours: Mon-Fri 9:00 am- 6:00 pm 
Saturday- 9:00 am- 2:00 pm 
No Telephone orders, Walk in only 
General Information Ph:             506 25 24 22 96 
General Information Fax:   506 25 24 26 14 
Distributor Relations Ph (México)         52  333 770 55 10 
Sales And Strategy Ph (México)           52  333  770 54 05         
 
Croatia 
Herbalife Representative Office 
Nova Cesta, 52 (5th Floor) 
10000 Zagreb 
Croatia 
Mon-Fri: 9:00am-5:00pm 
Distributor Services Ph:   385 1 3820 184 
      385 1 3820 542 

Sales Order Fax:    385 1 3820 885 
 
Cyprus 
Filuet Cyprus Ltd. 
Marina Complex - Block A, Shop 2 
Amathountos Avenue 8 
Limassol, Cyprus 
Mon-Fri: 10:00am-6:00pm 
Sat: 10:00am-2:00pm 
(Walk-in & Pick-up only) 
Sales Order Ph:     357 25430404 
Sales Order Fax:     357 25430402 
Distributor Relations Ph:   30 210 810 8800 
Distributor Relations Fax:    30 210 810 8888 
Sales Strategy & Support Ph:    972 3 943 1158 
Sales Strategy & Support Fax:   972 3 943 1150 
 
Czech Republic – Walk-In Centre 
Herbalife Hungary Ltd. 
Imported by:  DSV Road a.s. 
Slunecni namesti 2540/5 
158 00 Praha 5 - Hurka 
Czech Republic 
Mon-Fri: 8:30am-5:30pm 
Last Saturday of month: 8:30am-12pm (Walk In Only) 
E-mail: drhungary@herbalife.com   drinfo@herbalife.cz  
objednavkyCZ@herbalife.cz 
Sales Order Ph:                                  + 42 02 350 90 251-3 
Sales OrderFax:                                  + 42 02 350 90 292 
 
Denmark 
Herbalife Denmark ApS 
Post Boks 52 1002 Kobenhavn, K., Denmark 
Mon-Fri: 9:00am-6:00pm (Phone orders until 6:00pm) 
Sat: 10:00am-13:00pm  
Distributor Services Ph: (local):  3692.7844 
Distributor Services Fax (local):   3692.7845 
Distributor Services Ph: (Int’l)   0047 67 12 66 68 
Distributor Services Fax: (Int’l)   0047 67 12 66 61 

mailto:PedidosColombia@herbalife.com
mailto:SeguimientosdePedidosColombia@herbalife.com
mailto:DSColombia@herbalife.com
mailto:VentasColombia@herbalife.com
mailto:drhungary@herbalife.com
mailto:drinfo@herbalife.cz
mailto:objednavkyCZ@herbalife.cz
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Sales Strategy & Support Ph:  0047 67 12 66 56/51 
Marketing:    0047 67 12 66 58/57/51 
Administration:            0047 67 12 66 60 / 55 
 
Dominican Republic 
Herbalife International of America, Inc.  
Imported by Frank Leo S.A. 
P.O. Box 80210 
Los Angeles, CA  90080-0210 - USA 
Mon-Fri: 9:00 am - 6:00 pm PST 
Sat. 6:00am-2:00pm (PST) 
DR - Mon-Fri: 8:30am-5:30pm (PST) 
Distributor Services Ph:   1 310 215 0686 
Distributor Services Fax:   1 310 258 7019 
Order Dept Ph:    1 310 348 8513 
Order Dept Fax:    1 310 216 5115 
DROrderline@herbalife.com  
 
Ecuador 
Herbalife del Ecuador S.A. 
Av. Galo Plaza Lasso (Av. 10 de Agosto) 
N52-51 (Temp. Facility-only until January 2009) 
N52-107 y Capitán Ramón Borja (effective January 2009) 
Quito, Ecuador 

   Sales Order email: ecorder@herbalife.com 
   Distributor Services email: ecds@herbalife.com 

Distributor Services 
Mon-Fri: 9:00am-5:00pm   Sat: 9:00am-12:00pm 
Ph:      593 2 396 3400 

   Fax:      593 2 396 3420 
 

 
El Salvador  
Herbalife International of America, Inc. 
Imported by Logicom El Salvador, S.A. 
Paseo General Escalón Nº. 4018 
Colonia Escalón 
San Salvador, El Salvador 
Hours of Operation for pick-up of orders: 

Monday – Friday: 8:30am – 5:30pm (Local Time) 
Saturday: 9:00am – 2:00pm (Local Time) 
 
Logicom Support  
Danny Saenz, Logicom Regional Manager 
Francisco Amaya, Sales Center Manager  
 
Sales Order / Distributor Relations (local): 
Phone: (503)  22 64 37 56, (503) 22 64 48 61 
E-Mail: SVDR@herbalife.com 
 
 
Sales Order / Distributor Relations (Mexico): 
Phone: 52 33 3770 5505 
Fax:    52 33 3837 0038 
 
Estonia 
Herbalife Poland 
Janki, ul.Falencka 1 B 
05-090 Raszyn, Poland 
Mon-Fri: 10:00am-6:00pm 
Distributor Services Ph:   48 22 720 10 05 
Distributor Services Fax:   48 22 720 10 09 
Sales Strategy & Support Ph:   48 22 720 10 14 
Sales Strategy & Support Fax:   48 22 720 10 09 
 
Estonia Orders through - Riga Sales Centre (Latvia) 
c/o Filuet Baltica Ltd. 
Sencu Street, 4 
Riga, LV-1012, Latvia 
Hours: M-F 10 AM - 6 PM/ Sat. 10 AM - 3 PM 
(last Saturday of the Month) 
Ph:       371 6 7376 575 
      371 6 7376 576 
Fax:       371 6 7376 577 
Toll Free Number for orders:   800 0371 110 
Email Orders:  ESTorderline@filuet.lv 
 
 

mailto:DROrderline@herbalife.com
mailto:SVDR@herbalife.com
mailto:ESTorderline@filuet.lv
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Finland 
   Herbalife International Finland Oy 
   PL 211 00131 Helsinki, Finland 
   Mon-Fri: 10:00am-7:00pm  
   Sat: 11:00am – 2:00pm 
 
   Distributor Services Ph (local):  09 2311 4247 
   Distributor Services Ph (Int’l):   0047 6712 66 65 
   Distributor Services Fax (local):  09 2311 4248 
   Distributor Services Fax (Int’l):  0047 6712 66 61 
   Sales Strategy & Support:   0047 67 12 66 56 / 51 
   Marketing:     0047 67 12 66 58 / 57 / 51 
   Administration:                           047 67 12 66 60 / 55 

 
France 
Herbalife International France, S.A. 
3 rue Alexandre Volta B.P. 81020 
67451 MUNDOLSHEIM CEDEX  
France 
Mon-Fri: 9:00am-5:00pm 
Order Department (local):   333 88 10 3890 
Order Department Fax (local):   333 88 10 3882 
Distributor Relations (FR):   333 88 10 3900 
Distributor Relations Fax (FR):  333 88 10 3905 
Sales Strategy & Support Ph (FR):  333 88 10 3891              
Sales Strategy & Support Fax:   333 88 10 3915 
Email: Infods@herbalife.com 
After Sale Ph:     33 388 10 39 20 

Pick up Center La Réunion 
Herbalife Dépôt Ile de la Réunion 
MAS Reunion 
9 Avenue Piton Batard 
97460 SAINT PAUL 
  
Mon-Thurs-Tues-Frid : 9:00 am- 14.00 pm 
Wed : 9:00 am - 12:00 am 
  
Ph : 02 62 42 24 25 
e-mail : herbalife.mas@wanadoo.fr 

    Germany 
Herbalife International Deutschland GmbH 
Gräfenhäuser Strasse. 85 
64293 Darmstadt - Germany 
Walking Center Darmstadt 
Mon-Fri: 10:00am -17:00pm 
Saturday: Closed (Walk-in/Pick up) 
Distributor Services:            +49 6151 8605 500 
Distributor Services Fax:             +49 6151 8605 550/970 
Sales Strategy & Support Ph:             +49 6151 8605 310/320 
Sales Strategy & Support Fax:                    +49 6151 8605 350 
 
 
Greece 
Herbalife International Greece 
110 Pentelis str, Maroussi 
15126, Athens, Greece 

   Mon-Fri: 10:00am-5:00pm  
   Sat- 10:00am-1:00pm 
   Walk In 9:30am-5:30pm 

Order Dept Ph:    30 210 8108800 
Order Dept Fax:    30 210 8108888 
Distributor Relations Ph.:   30 210 8108800 
Distributor Relations Fax:   30 210 8108888 
Sales Strategy & Support Ph:   30 210 8108910 
Sales Strategy & Support Fax:   30 210 8108888 
 
Guatemala 
Herbalife International of America, Inc 
Imported by Logicom de Guatemala, S.A. 

   Av de las Américas 20-48 Zona 13,  
   Guatemala, Guatemala 

Hours of Operation for pick-up of orders: 
   Monday – Friday: 9:00AM – 6:00pm (Local Time) 
   Saturday: 9:00AM – 1:00PM (Local Time) 

 
    
 
 

mailto:herbalife.mas@wanadoo.fr
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    Logicom Support 
    Danny Saenz, Logicom Regional Manager 
    Diego Girón, Sales Center Manager 
 
    Sales Order / Distributor Relations: 
    Phone:                    (502) 23 62 04 62  
    E-mail: GTOrderline@herbalife.com 
 
    Sales Order / Distributor Services (Mexico):  
    Phone:                 +52 33 3770 5505 
    Fax:                            +52 33 3837 0038 

 
 
Hong Kong 
Herbalife International of Hong Kong Ltd. 
8/F, Tower 2, China Hong Kong City 
33 Canton Road, Tsimshatsui 
Kowloon, Hong Kong 
Mon-Fri: 10:30am-7:30pm 
Sat: 10:30am-6:00pm (walk-in & pick up only) 
Distributor Services Ph:   852 2834 1821 
Distributor Services Fax:   852 2737 8690 
 
Macau 
181-187 Alameda Dr. Carlos D’ Assumpacao 
Brihantismo Group Commercial Building, 3/F 
Block C, Macau 
Mon-Fri: 10:30am-18:00 
Saturday: 10:30-1300 
Distributor Services Ph:   853 2828 6612 
Macau toll-free Hotline:   853 080 0210 
(Connects to Hong Kong Phone- in services) 
Distributor Services Fax:   853 282 86613 
 
 
 
 
 
 

  Honduras 
Herbalife International of America, Inc. 
Imported by Logicom Honduras, S.A. 

  Siete Calle y Quince Avenida, Suroeste del barrio Suyapa,  
  San Pedro Sula Honduras. 
  Hours of Operation  
   Monday – Friday: 8:00AM – 5:00pm (Local Time) 
   Saturday: 9:00AM – 2:00PM (Local Time) 
 
    Logicom Support 
    Danny Saenz, Logicom Regional Manager 
    Ricardo García, Sales Center Manager 
    Sales Order/Distributor Services Ph:  (504) 510 1002 
      (504) 510 1003 
     E-mail: HODR@herbalife.com 
     Sales Order / Distributor Services (Mexico):  
     Phone:            +52 33 3770 5505 
     Fax:                  +52 33 3837 0038 
 

 
Hungary 
Herbalife Hungary Ltd. 
Office Campus 
H-1097 Budapest 
Gubacsi út 6. A ép. II. em. 
Hungary 
Mon-Fri: 9:00am-5:30pm 
Last day of the month – EOM 9:00 – 20:00 
Saturday Closed 
Distributor Relations Phone (HU)  +36 12 997 020 
Distributor Relations Fax (HU)   +36 12 997 011 
E-mail: drhungary@herbalife.com 
Sales Order Phone:    +36 12 997 010 
E-mail: huorderline@herbalife.com 
Sales Order Fax:    +36 12 997 011 
 
 
 
 

mailto:GTOrderline@herbalife.com
mailto:SVDR@herbalife.com
mailto:drhungary@herbalife.com
mailto:huorderline@herbalife.com
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Iceland 
Herbalife (U.K.) Limited-Iceland 
Senator court 4 Belmont Rd. 
Uxbridge, Middlesex, UB8 1HB 
United Kingdom 

     
Address of Nordic office 

   for all correspondence and queries: 
   Herbalife Nordic Region 
   Fornebuveien 46-48 
   1366 Lysaker, Norway 
 
   Mon, Wednesday, Thursday, Friday: 8:00am-5:00pm  
   Tuesday: 8:00am – 7:00pm 
    
   Distributor Services Ph (local):  0047 6712 66 66 
   Distributor Services Ph (Int’l):   0047 6712 66 66 
   Distributor Services Fax (Int’l):  0047 6712 66 61 
   Sales Strategy & Support:   0047 67 12 66 53 / 56 / 51 
   Marketing:     0047 67 12 66 58 / 57 / 51 
   Administration:    0047 67 12 66 55 
 
   Iceland Pick Up Centre 
   Vöruhótelið 
   Sundabakka 2 
   104 Reykjavík 
   Mon-Fri: 08:00am-05:00pm 

 
Pick Up Centre 
Vöruhótelið 
Sundabakka 2 
104 Reykjavík 
Mon-Fri: 08:00am-05:00pm 
 
India Head Office (Bangalore) 
Herbalife International India Pvt. Ltd. 
 “Vaswani Wilshire”, No.14, Commissariat Road 
Bangalore – 560 025, Karnataka 
Walk-in/Mail-in/Phone-in/Fax-in  

Mon-Fri: 10:00am-6:00pm 
Sat: 10:00am-2:00pm 
Board Ph:     91 80 403 11333 
Board Fax:     91 80 403 11334 
Distributor Services Ph:   91 80 403 11444 
Distributor Services Fax:        91 80 40311445 & 40311446 
Board Ph:     91 80 403 11333 
 
India-New Delhi Sales Centre 
Walk-in/Mail-in 
Nulon House, Tribuvan complex,  
Ishwar Nagar, 10th Mile Stone, Delhi-Mathura Road 
New Delhi - 110065 
Mon-Fri: 10:00am-6:00pm 
Sat: 10:00am-2:00pm 
 
India-Mumbai Sales Centre 
Walk-in/Mail-in/Fax-in  
Herbalife International India Pvt. Ltd. 
# 50, Al Dossal, Pali Road. 
Mumbai-400 050 
Mon-Fri: 10:00am-6:00pm 
Sat: 10:00am-2:00pm 
Distributor Services Ph:        91 22 26439990 / 26439991 
Distributor Services Fax:   91 22 26439989 
 
India-Kolkata Sales Centre 
Walk-In Center Only 
Herbalife International India Pvt. Ltd. 
Bharatiya Bhasha Parishad 
Ground Floor 36A, Shakespeare Sarani, 
Kolkata - 700017, West Bengal 
Mon-Fri: 10:00am-6:00pm 
Sat: 10:00am-2:00pm 
 
India-Guwahati Sales Centre 
Walk-in  
Hours: M-F 10:00am – 6:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
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Pick up Centre 
Ground FI, Mayur Gardens, G.S. Rd, OPP 
HDFC Bank, Guwahati – 781005, Assam 
 
 
India-Hyderabad Quick Response Centre 
Walk-in  
Hours: M-F 10:00am – 6:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
Pick up centre 
G1A & G1B, Ground Floor, 
Prajay Corporate House, Chikoti Gardens, 
Begumpet, Hyderabad -500016, Andhra Pradesh 
 
India-Pune Quick Response Centre 
Walk-in/Mail-in  
Hours: M-F 10:00am – 6:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
Pick up Centre 
Pune QRC 
City Mall, Shop.No.111, 112, 113, Plot #1, 
Survey#132-B, University Road, 
Ganesh Khind, Pune – 411007, Maharashtra 
 
India- Dehradun Quick Response Centre 
Walk-in  
Hours: M-F 10:00am – 6:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
Pick u centre 
Dehradun QRC 
C/o AFL Pvt. Ltd. Logistics Division 
Doon Plaza, 1st Floor, Prince Chowk 
Dehradun – 248001, Uttranchal 
 
India- Vijaywada Quick Response Centre 
Walk-in  
Hours: M-F 10:00am – 6:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
Pick up centre 

Vijaywada QRC 
C/o AFL Pvt. Ltd. Logistics Division 
G1-G2, Bang Shopping Mall 
29-6-33, Dr. Ramachandra Rao Road 
Surya pet, Vijayawada – 520002, Andhra Pradesh 
India-Chennai Quick Response Centre 
Walk-in  
Hours: M-F 10:00am – 6:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
Pick up centre 
Chennai QRC 
Doshi Towers, Shop No “A” (1), Ground Floor,  
New No. 205 (Old No: 156), Poonamallee High Road,  
Kilpauk, Chennai – 600010, Tamil Nadu 
 
India-Lucknow Quick Response Centre 
Walk-in  
Hours: M-F 10:00am – 6:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
Pick up centre 
Lucknow QRC 
C/o AFL Pvt. Ltd. Logistics Division 
Tej Kumar Plaza, G-22 Ground Floor 
Triloki Nath Road, Lucknow - 226001, Uttar Pradesh 
 
India-Thane Quick Response Centre 
Walk-in  
Hours: M-F 10:00am – 6:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
Pick up centre 
C/o AFL Pvt. Ltd. Logistics Division 
Cine Wonder Mall, Shop No.26 & 33 
1st Floor, Ghodbunder Road, 
Thane – 400 607, Maharashtra 
 
India-Bhubaneswar Quick Response Centre 
Walk-in  
Hours: M-F 10:00am – 6:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
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Pick up centre 
Bhubaneswar QRC 
C/o AFL Pvt. Ltd Logistics Division, 
Shop No 29 & 35, Bharati Towers 
Forest Park, Bhubaneshwar – 751009, Orissa 
India-Imphal Quick Response Centre 
Walk-in  
Hours: M-F 10:00am – 5:00pm (WI only) 
Sat: 10:00am – 2:00pm (WI only) 
Pick up centre 
Imphal QRC 
Kangjabi Leirak Machin,  
Nagamapal, Imphal – 795004, Manipur 
 
Indonesia 
P.T. Herbalife Indonesia 
DEA TOWER II (GEDUNG MENARA DEA II),  
Ground & Mezzanine Floor 
JL. MEGA KUNINGAN BARAT Kav E4.3 No. 1-2 
P.O. BOX 9022, Jakarta – 12950, INDONESIA 
Mon-Fri: 9:00am-6:00pm 
Sat:  9:00am-1:00pm (Walk-in only) 
Distributor Services Ph   : 62 21 576 0950 (Hunting) 
Distributor Services Fax  : 62 21 576 0960 
Main Office Ph:   62 21 576 0920 (Hunting) 
General Fax:    62 21 576 0870 
 
Indonesia – Surabaya QRC 
GRAHA PACIFIC 1st Fl. 
Jl. Basuki Rahmat No. 87-91 
Surabaya , Jawa Timur 60271- Indonesia 
Mon-Fri: 9:00am-6:00pm 
Sat: 9:00am-1:00pm 
Phone               : 62 31 532 6003 
Fax                   : 62 31 546 7050 
 
Indonesia – Medan QRC 
UNIPLAZA Office Building & Convention Center 
Jl. Letjen Haryono MT, No. A-1 

Medan, Sumatra Utara 20231- Indonesia 
Mon-Fri: 9:00am-6:00pm 
Sat: 9:00am–1:00pm 
Phone               : 62 61 455 4626 
Fax                   : 62 61 455 4628 
 
Indonesia - Makassar Quick Response Center  
RUKO JASPER II No. 41 
Jl. Boulevard Panakukkang Mas,  
Makassar, Sulawesi Selatan - Indonesia 
Mon-Fri: 9:00am-6:00pm 
Sat: 9:00am–1:00pm 
Phone               : 62 411 459 297 
Fax                   : 62 411 459 298 
 
Ireland (Republic of) 
Herbalife (UK) Limited 
Senator Court, 4 Belmont Road 
Uxbridge, Middlesex UB8 1HB 
United Kingdom  
Mon-Fri: 9:00am-5:30pm 
Distributor Services (Order Placement & Distributor Relations)  
Ph:           012 467 616 
If calling from outside Ireland:           +44 1895 819 100 
Fax:           012 475 600 

 
Israel 
Herbalife International of Israel (1990) Ltd. 
46 Derech Hamakabin St. 
Industrial Zone, 
Rishon Letzion 75359, Israel 
Sun-Thurs: 9:00am-5:00pm 
Fri: 9:00am-1:00pm 
Order Dept Ph:    972 3 943 1133 
Order Dept Fax:    972 3 943 1130 
Distributor Relations Ph:   972 3 943 1155 
Distributor Relations Fax:   972 3 943 1150 
Sales Strategy & Support Ph:   972 3 943 1158 
Sales Strategy & Support Fax:   972 3 943 1150 
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Italy (Rome) 
Herbalife Italia, S.p.A. 
Viale Citta d'Europa, 825/827 
00144 Roma, Italy 
Mon-Fri: 900am-6pm (Phone-in) 9:00am-6:00pm (Walk-in)  
Sat: 9:00am-2:00pm (Walk-in only) 
After Sales Service Ph:     39 06 5230 
4270 
After Sales Service Fax:   39 06 5230 4516 
Order Department Ph:    39 06 5230 4040 
Order Department Fax:    39 02 
70057446 
Order Support Ph:    39 06 5230 4290 
Order Support Fax:    39 06 23325648 
Distributor Relations (Local):   39 06 5230 4280 
Distributor Relations Fax (Local):  39 06 5230 4514 
Sales Strategy & Support Ph:   39 06 5230 4250 
Sales Strategy & Support Fax:   39 06 5230 4517 
 
Italy – Milan Sales Centre 
Herbalife Italia, S.p.A. 
Via Cornalia n. 7/9 
20124 Milano, Italy 
Mon-Fri: 9:00am-6:00pm 
Sat: 9:00am-2:00pm 
 
Jamaica 

   Herbalife International Jamaica 
P.O. Box 80210 
Los Angeles, CA 90080-0210 

   USA 
   Hours: Monday - Friday, 9:00 am - 6:00 pm PST 

Sat: 6:00am-2:00pm (PST) 
Order Dept Ph (USA):    1 310 216 6089 
Order Dept Fax (USA):   1 310 216 5115 
Distributor Services Ph:   1 310 216 9661 
Distributor ServicesFax:   1 310 258 7019 
24-hrs Automated Orders:   1 310 568 0532 
 

Jamaica-Kingston Pick-Up Center 
S.K. D.P. Company Ltd. 
18 Hillcrest Ave. 
Kingston, Jamaica 

   Hours for Pick-up Only 
   Monday - Thursday, 8:30 am - 5:00 pm 
   Friday, 8:30 am - 4:30 pm  
   1st Saturday after the 5th of the Month, 9:00 am - 12:00 pm 
   (Jamaica Local Time) 
 
   Discovery Bay Pick-up Center 
   P.O. Box 160 Discovery Bay 
   St. Ann, Jamaica 
   Hours for Pick-up Only 
   Monday - Friday 9:00 am – 5:00 pm  
   (Jamaica Local Time) 

 
Japan 
Herbalife of Japan K.K.  
2-9-11 Akasaka 
Minato-ku, Tokyo, 107-8546 
JAPAN  
Order Department (Phone-in) 
Mon-Fri: 10:00am-6:30pm  
EOM: 10:00am-9:00pm 
Distributor Relations 
Mon-Fri:  10:00am-6:30pm 
Walk-in – Tokyo Sales Center 
Tue~Sat: 11:00am-7:00pm  
Closed Sundays, Mondays, national holidays and the year-end 
and New Year Holidays 
Order Dept Ph:    813 5549 0330 
Order Dept Fax:    813 5549 0382  
Distributor Relations Ph:   813 5549 0122  
Distributor Relations Fax:   813 5549 0312 
Sales Strategy & Support Ph:   813 5549 0192   
Sales Strategy & Support Fax:   813 5549 0388 
Marketing Ph:     813 5549 0190 
Marketing Fax:    813 5549 0383  
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Korea 
Herbalife Korea Co. Ltd 
1-3F, I-Castle B/D, #86-8 
Non Hyun-2dong 
KangNam-Ku, Seoul 135-818, Korea 
Mon-Fri: 9:00am-6:00pm 
Sat: Open only on the last week of Sat. 9:00am to 2:00pm 
Order Dept Ph:    822 508 5008 
Order Dept Fax:    822 508 5891 
Toll Free:     080-508-4545 
Distributor Relations Ph:   822 508 8004 
Distributor Relations Fax:   822 508 5892 
Sales Strategy & Support Ph:   822 508 5900 
Sales Strategy & Support Fax:   822 508 0905 
 
Korea Busan office: 
1st fl. WonJin Bldg. 
297-2 BuKok 2Dong, 
KeumJung Gu, Busan 609-823, Korea 
Mon-Fri: 9:00am-6:00pm 
Sat: Open only on the last week of Sat. 9:00am to 2:00pm 
Distributor Relations Ph:   8251 606 1800 
Distributor Relations Fax:   8251 515 9462 
 
Latvia 
Herbalife Poland 
Janki, ul.Falencka 1 B 
05-090 Raszyn, Poland 
Mon-Fri 10:00am-6:00pm 
Distributor Services Ph:   48 22 720 10 05 
Distributor Services Fax:   48 22 720 10 09 
Sales Strategy & Support Ph:   48 22 720 10 14 
Sales Strategy & Support Fax:   48 22 720 10 09 
 
Latvia - Riga Sales Centre  
c/o Filuet Baltica Ltd. 
Sencu Street, 4 
Riga, LV-1012, Latvia 
Hours: M-F 10 AM - 6 PM/ Sat. 10 AM - 3 PM 

(Last Saturday of the Month) 
Ph:      371 6 7376 575 
      371 6 7376 576 
Fax:       371 6 7376 577 
Email Orders:  LVorderline@filuet.lv 
 
 
Lithuania 
Herbalife Poland 
Janki, ul. Falencka 1B 
05-090 Raszyn, Poland 
Mon-Fri: 10:00am-6:00pm 
Distributor Services Ph:   48 22 720 10 05 
Distributor Services Fax:   48 22 720 10 09 
Sales Strategy & Support Ph:   48 22 720 10 14 
Sales Strategy & Support Fax:   48 22 720 10 09 
 
Lithuania Orders through – Riga Sales Centre (Latvia) 
c/o Filuet Baltica Ltd. 
Sencu Street, 4 
Riga, LV-1012, Latvia 
Hours: M-F 10 AM - 6 PM/ Sat. 10 AM - 3 PM 
(last Saturday of the Month) 
Ph:      371 6 7376 575 
      371 6 7376 576 
Fax:       371 6 7376 577 
Toll Free Number for Lithuania orders:  8 800 900 34 
Email Orders:  LTorderline@filuet.lv 
 
Malaysia 
Herbalife Products Malaysia Sdn. Bhd. 
Ground Floor, Plaza See Hoy Chan, Jalan Raja Chulan 
50200 Kuala Lumpur, Malaysia 
Mon-Fri: 10:00am-7:00pm& 
Sat: 10:00am-3:00pm (Walk in only) 
Ph: :     603 2687 6333 
Fax:      603 2687 6222 
 
 

mailto:LVorderline@filuet.lv
mailto:LTorderline@filuet.lv
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Mexico 
Herbalife Internacional de México, S.A. de C.V. 
Headquarters and Guadalajara 
Administration/Shipping Location 
Camino al ITESO No. 8900 INT 1 A 
Col El Mante 
45609 Tlaquepaque, Jal. 
Mon – Fri: 9:00 am-6:00 pm 
Sat: 9:00 am-2:00 pm 
Order Dept Ph:     52 33 3770 5500 
Order Dept Fax:     52 33 3837 0015 
DR Ph:      52 33 3770 5510 
DR Fax:      52 33 3837 0038 
Main Ph:      52 33 3770 5400 
Sales & Com Ph:     52 33 3770 5400 
      Ext. 5303  

   Call Center (National call only)    01 800 400 HRBL  
      (01 800 400 4725)  

Herbalife Internacional México, S.A. de C.V. 
Mexico City offices 
Paseo de Tamarindos No. 90 Torre 1 Piso 11 
Col. Bosques de las Lomas 
Del. Cuajimalpa 
05120 México D.F. 
Switchboard        (52-55) 1105.5300 

  
Mexico - Sales Centers 
 
Guadalajara, México Sales Center 
Av. Washington No. 200 Col. La Aurora 
Guadalajara, Jal. CP 44460 
Mon – Fri: 9:00am – 6:00pm 
Sat. 9:00am – 2:00pm 

 
 
México City Sales Center 
Av. Patriotismo #87 
Col. Escandon Delegación Miguel Hidalgo 
CP 11800, México, D.F. 

Mon – Fri: 9:00 am-6:00 pm 
Sat: 9:00 am-2:00 pm 

Tlalnepantla Sales Center 
Vía De Gustavo Baz Prada No. 2160 Fcto. 
Industrial La Loma, C.P. 54060 
Tlalnepantla, Edo. De Mexico  
Mon – Fri: 9:00 am-6:00 pm 
Sat: 9:00 am-2:00 pm 
 
Iztapalapa Sales Center 
Calzada Ignacio Zaragoza No. 1218 
Colonia Pantitlán 
Delegación Iztacalco 
08100 Mexico, DF 
Mon – Fri: 9:00 am-6:00 pm 
Sat: 9:00 am-2:00 pm 
 
León Sales Center 

   Circunvalación Oriente No. 430  
   Esquina Blvd. Campestre  
   Centro Comercial Campestre 
   Local 1, 2 y 3 Co. Jardines del Moral 
   León Guanajuato 37160 

Mon – Fri: 9:00 am – 6:00 p.m. 
Sat: 9:00 am – 2:00 p.m. 
 
Acapulco Sales Center 
Av. Cuauhtémoc #176 local 1 al 7 
Esquina Av. Universidad 
Fraccionamiento Magallanes  
CP 39850, Acapulco, Gro. 
Mon – Fri: 9:00 am-6:00 pm 
Sat: 9:00 am-2:00 pm 
 
 
Toluca Sales Center 
Carr. Toluca Ixtapan de la Sal No. 652 
Col. Xinantecatl 
52128 Metepec, Edo. De México 
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Mon – Fri: 9:00 am – 6:00 p.m. 
Sat: 9:00 am – 2:00 p.m. 
 
Monterrey Sales Center 
Bernardo Reyes #2829 
Col. Del Prado 
Monterey, Nuevo Leon CP.  64410 
Phone (81) 8319 4444 
Mon-Fri: 9:00am-6:00pm/ Sat. 9:00am-2:00pm    
 
Tijuana Sales Center 
Blvd. Sánchez Taboada #110 
Interior 34, 35, y 36 
C.P. 22000 Zona Centro 
Mon – Fri: 9:00 am – 6:00 p.m. 
Sat: 9:00 am – 2:00 p.m. 
 
Ecatepec  Sales Center 
Km. 17.5 de La Antigua Carretera 
Federal México- Pachuca (Vía Morelos) 
Bodega 07, 08, 09 y 10-A 
Fraccionamiento Industrial Cerro Gordo 
Municipio de Ecatepec 
Estado de México, C.P. 55420 
Mon-Fri: 9:00am-6:00pm/ Sat. 9:00am-2:00pm    
 
Mexico – Quick Response Centers 
 

    Villahermosa Quick Response Center 
    Calle Aries Esq. Adolfo Ruiz Cortines S/N Col. 
    Linda Vista, Fcto. Lomalinda, Mpio. Centro    
    Villahermosa, Tabasco CP 86050 
    Phone DHL: 01 993 352 4294 
    Mon-Fri: 9:00am-6:00pm/ Sat. 9:00am-2:00pm 
    

Tuxtepec Quick Response Center  
Blvd. Benito Juárez #1982  
Colonia El Reposo, C.P. 
68321 Tuxtepec, Oaxaca 

Mon – Fri: 9:00 am – 6:00 p.m. 
Sat: 9:00 am – 2:00 p.m. 
 
Mérida Quick Response Center 
Musa Express 
Calle 36-A No. 459 
Mérida, Yucatán CP 97109 
Mon-Fri: 8:30am-7:00pm/ Sat. 8:30am-1:00pm 
 
Hermosillo Quick Response Center 
Campeche #484 – A Esq. Adalberto Truqui 
Colonia Pimentel 
Hermosillo, Sonora, C.P. 83188, 
Phone DHL EXCEL: 01 6622 617972 
Mon-Fri: 8:00am-6:00pm/ Sat. 9:00am-2:00pm    
 
Cancún Quick Response Center 
Súper Manzana 27 Manzana 7 Lote 7 #4 
Esquina Av. Chichen-Itzá 
Col. Centro, C.P. 77109 Cancún, QR 
 
Puebla  Quick Response Center 
Reforma #2910 Co. Amor 
Entre Blvd. 5 de Mayo y 6 Norte Colonia Centro 
C.P 72140 Puebla, Puebla 
Mon-Fri: 8:00am-8:00pm/ Sat. 8:00am-4:00pm 
Tel 222-249-5022 & 222-231-2368    
 
Veracruz Quick Response Center 
Av. Cuauhtémoc # 2941 entre Mariano Arista y Aquiles Serdán 
Colonia Centro, C.P. 91700 Veracruz, Veracruz 
Mon-Fri: 9:00am-6:00pm/ Sat. 8:00am-3:00pm    
Tel 229-937-1600 
 
 
Oaxaca Quick Response Center 
Jose Ma. Pino Suarez #900 
Esquina Lic. Verdad, Colonia Centro 
Oaxaca, OAX C.P. 68000 
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Mon-Fri: 9:00am-6:00pm/ Sat. 9:00am-1:00pm    
 
Chihuahua Quick Response Center  
J. de la Cruz Corral #1911 
Local (I) Esquina con la 21 
Col. Santo Niño junto a las Palmeras 
C.P. 31200 
Chihuahua, Chihuahua. 
Mon-Fri: 9:00am-6:00pm/ Sat. 9:00am-2:00pm 
 
 
Netherlands – Utrecht – Sales Center / Country Operations 
Herbalife International Netherlands BV 
Zonnebaan 1  
3542 EA Utrecht 
Netherlands 
Distribution Service Center Utrecht: 
Mon-Fri: 10:00am-16:00pm 
Sat: 9:00am-12:00pm 
Distributor Services 
Mon-Fri: 8:30am-17:30pm 
Sat: Close 
DS Dept Ph –      31 30 2480 197  
Order Dept Ph International:    31 30 2480 199 
Order Dept Fax     31 30 2480 102 
 
 
Netherlands – Venray – Sales Center 
Herbalife International Netherlands BV 
Spurkterweg 16 
5804 AP Venray 
Netherlands 
Distributor Service Center Venray: 
Mon-Fri: 8:30am-17:00pm 
Sat: Closed 

   Netherlands – Venray – European Distribution Center 
   Herbalife International Luxembourg, Netherlands Branch 
   Spurkterweg 16 
   5804 AP Venray 

   PO Box 5009 
   5800 GA  Venray 
   Netherlands 
   Mon-Fri: 8.00am – 17.00pm 
   Phone: 00-31-478 556060 

 
New Zealand 
Herbalife (NZ) Limited 
Herbalife Australasia Pty Ltd 
Unit G, 5 Butler Boulevard, Burbridge Business Park 
Adelaide Airport, South Australia 5950 
 
Mon-Fri 10.30am-7.30pm (Local NZ time) 
 
Distributor Services  
PH:   0800 437 225  (If calling from New Zealand) 
PH:   61 8-8154 0220 (If calling from outside of New Zealand) 
FAX: 64 9 573 6126 
 
EMAIL: nzorderline@herbalife.com   
 
 
Nicaragua 
Herbalife International of America, Inc. 
Imported by Logicom de Nicaragua, S.A. 
Nicaragua-Managua, Kilómetro 5 Carretera a Masaya,  
Edificio Delta Módulo 3 y 4 

   Hours of Operation  
   Monday – Friday: 9:00AM – 6:00pm (Local Time) 
   Saturday: 9:00AM – 2:00PM (Local Time) 

 
    Logicom Support 
    Danny Saenz, Logicom Regional Manager 
    Eduardo Nuñez, Sales Center Manager 
    Sales Order/Distributor Services    Ph: (505) 278 3787  
    E-mail: NIDR@herbalife.com 
    Sales Order / Distributor Services (Mexico):  
    Phone:            +52 33 3770 5505 
    Fax:                  +52 33 3837 0038 

mailto:nzorderline@herbalife.com
mailto:NIDR@herbalife.com
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Norway 
   Herbalife Norway Products AS 
   Fornebuveien 46-48 
   1366 Lysaker, Norway 
 
    Mon-Fri: 9:00am-6:00pm 
    Sat: 10:00am-1:00pm 
 
    Distributor Services Ph:   0047 67 12 66 66 
    Distributor Services Fax:   0047 67 12 66 61 
    Sales Strategy & Support:   0047 67 12 66 56 / 51 
    Marketing:    0047 67 12 66 58 / 57 / 51 
    Administration:   0047 67 12 66 60 / 55 

 
Norway Quick Response Center 
(Limited product range, walk in orders only) 
Herbalife Norway Products A.S. 
Fornebuveien 46-48 
1366 Lysaker, Norway 
Hours: M-F 10:00am-5:00pm  
Open last Saturday in month between 10.00 AM – 1.00PM 

Panama  
Herbalife International of America, Inc. 
Imported by Logicom de Panama S.A.  
Edificio P.H Don Manuel Local No. 1, 
Avenida Miguel Brostella 
Boulevard El Dorado 
Corregimiento Bethania 
Hours of Operation 
Mon-Fri: 9:00am-6:00pm  Sat: 9:00am-2:00pm  
Sales Order/Distributor Services Ph:  507 260 3601 
Fax:                                                      507 260 3827 
Sales Order E-mail:     pmorderline@herbalife.com 
Distributor Services E-mail:   drpanama@herbalife.com 

Paraguay 
Herbalife Paraguay S.R.L 
Profesor Conradi 4657 
c./ Av. Eusebio Ayala 

Asunción - Paraguay 
Hours of Operation 
Mon-Fri: 8:30am-5:00pm  Sat: 8:30am-12:30pm  
 
Sales Order/Distributor Services Ph:  595 21 518 2000 
Fax:                                                      595 21 518 2029 
Sales Order E-mail:     PedidiosParaguay@herbalife.com 
Distributor Services E-mail:   ParaguayDR@herbalife.com 

Peru 
Herbalife Perú S.R.L. 
Calle Berlín 644 (Esq. Bolognesi),  
Miraflores, Lima, 18 – Perú 

   Sales Order email: peorder@herbalife.com 
   Distributor Relations email: peds@herbalife.com 

Mon-Fri: 9:00am-5:30pm   Sat: 9:00am-12:30pm (local time) 
Ph:     511 512 2300 Ext 2302 
Fax:     511 444 3443 
 
Philippines 
Herbalife International Philippines, Inc 
Ground Floor Goodland Building 
377 Sen. Gil Puyat Avenue 
1200 Makati City, Philippines 
Mon-Fri: 10:00am-6:30pm 
Sat: 10:00am-1:00pm 
Distributor Services Trunk Line:  632 897 3450 
Distributor Services Fax:   632 899 5005 
Warehouse :     632 897 9637 
Warehouse :     632 897 5359 
Administration Ph:    632 896 8556 
Administration Fax:    632 751 2091 
Finance:     632 751 2094 
Sales & Marketing:    632 751 5347 
 
 
Philippines Baguio City Quick Response Center 
UPS Delbros 
Room 204, YMCA Bldg. 

mailto:drpanama@herbalife.com
mailto:ParaguayDR@herbalife.com
mailto:peorder@herbalife.com
mailto:peds@herbalife.com
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Session Road, Baguio City, Philippines 
Mon-Fri: 8:30am-5:00pm 
Sat. 8:30am-4:00pm 
Phone/Fax No:    6374 444 3483 
 
Philippines - Cebu City Quick Response Center  
Warehouse #11, HGV Arcade IT Park 
Subang Daku 
Mondaue City, Cebu, Philippines 
Mon-Fri: 8:00am-5:00pm  
Sat. 10:00am-1:00pm  
Ph:/Fax No:     6332 422 7163 
 
Philippines - Davao Quick Response Center 
Lambert Unit 24, Villa Abrilla Building 
J.P. Laurel Avenue, Davao City, Philippines 
Mon-Fri: 8:00am-5:00pm  
Sat. 8:00am-12:00pm 
Ph:/Fax No:     6382 226 8124 
 
Philippines – Cagayan de Oro City Quick Response Center 
Bingles Marketing, Door 2, Ground Floor Marel Building,  
Tiano Corner Gomez Street, Cagayan de Oro City 9000, Philippines 
Mon-Fri: 9:00am-5:30pm  
Sat : 9:00am-12:00pm 
Tel/ fax – 6388 231 2337 
 
 
 
Poland 
Herbalife Polska Sp. z.o.o. 
Janki ul. Falencka 1B 
05-090 Raszyn, Poland 
Mon-Fri: 10:00am-6:00pm 
Last Sat of the month: 9:00am-2:00pm (Walk-in orders only) 
Order Dept Ph:    48 22 703 7600 Order 
Dept Fax:    48 22 703 7691 
Distributor Relations Ph:   48 22 703 7600 

Distributor Relations Fax:   48 22 703 7692 
Sales Strategy & Support Ph:   48 22 703 7600 
Sales Strategy & Support Fax:   48 22 703 7692  

 
 
Portugal 
Herbalife International, SA 
Av. Infante D. Henrique, 347 
It .575ª 1800-218 Lisboa, Portugal 
Mon-Fri: 9:00am-6:00pm 
Sales Order Ph:    351 21 771 4400 
Sales Order Fax:    351 21 778 2358 
Distributor Relations Ph:   351 21 771 4407 
                                       351 21 771 4410/12/18/35          
Distributor Relations Fax:   351 21 778 2355 
Sales Strategy & Support Ph:     351 21 771 4408/09/36  
Sales Strategy & Support Fax:      351 21 778 2355 
Warehouse Ph:      351 21 771 4420/21/22 
Warehouse Fax:    351 21 778 2358 
 
 
Russia 
 Herbalife International RS 
 129110 Moscow 
 Prospekt Mira 33, korp.1 
Russia  
Mon-Fri: 8:30am-6:00pm 
Distributor Relations Ph:   7 495 729 5030 
Distributor Relations Toll Free:               8 800 200 7474 
Distributor Relations/Sales Fax:  7 495 729 5031 
Sales Strategy & Support Ph:   7 495 729 5023/24 
Mon-Fri: 8:30am-6:00pm (Far East from 6:30am) 
Sales Order Ph:    7 495 729 5020 
Sales Order Toll Free:    8 800 200 5454 
Sales Order Fax:    7 495 729 5025 
WALK-IN CENTRES: 
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MOSCOW – 5C 
Moscow, Leningradskiy prospect 76, korp.1 
Mon-Fri 10:30am – 19:00pm 
Sat. 11:00am – 16:00pm 
Sun. Closed 
 
ST. PETERSBURG – 5D 
St. Petersburg, Nevskiy prospect 147, office 8 
Mon-Fri 10:00am – 18:30pm 
Sat. 11:00am – 15:00pm 
Sun. Closed 
Ph:       7 812 271 59 30 
 
NOVOSIBIRSK – 5E 
Novosibirsk, Lermontova 43 
Mon-Fri 10:00am – 19:00pm 
Sat. Closed 
Ph:       7 3833 35 70 07 
SAMARA – 5 H 
Samara, Krasnoarmeyskaya 1 
M-F 10:00am – 19:00pm 
Last Sat. of the month 10:00am- 2:00pm 
Sat/Sun: Closed (except the last Sat.) 
Ph:       7 846 372 00 10 
 
VLADIVOSTOK – 5F 
Vladivostok, Nekrasovskaya 53-A 
M-F 11:00am – 7:00pm 
First and Last Sat, of the month: 12:00pm-16:00pm 
Sat/Sun: Closed (except the 1st and last Sat) 
Ph:      7 4232 44 96 79 
 
 
EKATERINBURG – 5G 
Ekaterinburg, Dekabristov 75 
Mon-Fri 10:00am – 19:00pm  Sat. Closed 
Last Sat. of the month 10:00am – 2:00pm 
Sat. Closed (except the last Sat.) 
Ph:      7 3432 16 78 70 

IRKUTSK – 2H 
Irkutsk, Partizanskaya 47 
Mon-Fri 11:00am – 19:00pm   
Sat/Sun: Closed 
Ph:      7 3952 48 11 09 
 
ROSTOV-ON-DON – 2G 
Rostov-on-Don, Krasnoarmeyskaya 262A, 1 floor 
Mon-Fri 10:30am – 7:00pm   
Sat. 11:00am – 3:00pm 
Sun. Closed 
Ph:      7 863 300 25 49 
                                                                          7 863 300 25 51 
                                                                          7 863 300 25 53 
CHELYABINSK – 2E 
Chelyabinsk, Molodogvardeytsev 60V 
Mon-Fri 10:30am – 7:00pm   
Last Sat. of the month 11:00am – 3:00pm 
Sat./Sun. Closed (except the last Sat.) 
Ph:      7 351 281 73 08 
Fax:                                                                   7 351 281 73 09 
KRASNOYARSK – 2D 
Krasnoyarsk, Vesny 26 
Mon-Fri 11:00am – 7:00pm 
Last Sat. of the month 11:00am – 3:00pm 
Sat./Sun. Closed (except the last Sat.) 
Ph:      7 391 276 79 26 
Fax:                                                                   7 391 276 79 27 
QUICK RESPONSE CENTRES: 
ONLY FOR PICK UP ORDERS 
SURGUT- 5J 
Surgut, Mayakovskogo 31, office 903 
Mon-Fri 11:00am – 7:00pm  Sat. Closed 
Ph:       7 3462 51 50 29 
 
NORILSK- 5K 
Norilsk, Lenina 3, office 3 
Mon-Fri 12:00am – 8:00pm  Sat. Closed 
Ph:       7 3919 46 38 95 



 Worldwide Address List 
 

 WW Business Support   . 
S:WWTraining/WW_AddressList.doc  JUNE, 2010 

    . 
 

YUZHNO-SAKHALINSK- 5L 
Yuzhno-Sakhalinsk, Pr. Mira 420, office 111 
Mon-Fri 11:00am – 7:00pm  Sat. Closed 
Ph:       7 4242 75 47 03 
 
YAKUTSK – 5M 

   Yakutsk, Krupskoy 19, office 214 
   M-F 1:00pm – 5:00pm  Sat. Closed 

Ph:      7 4112 35 18 15 
  
  Samarinda QRC 
  Ruko Simpang Merak 
  Jl. Hasan Basri Blok B No. 10 
  Samarinda, Kalimantan Timur 75124  Indonesia 
  Mon-Fri: 9:00am-6:00pm 
  Sat: 9:00am–1:00pm 
  Phone   62 541 700 0815 
  Fax       62 541 736 432 
     

Slovak Republic 
Herbalife Hungary Ltd. 
Gubacsi út 6. A ép. II. em. 
Office Campus, H-1097 Budapest 
Hungary 
Mon-Fri: 9:00am-5:30pm 
Only English Speaking  
Distributor Relations Ph (HU):   +36 12 997 020 
Distributor Relations Fax (HU):  +36 12 997 011 
Email: drhungary@herbalife.com 

   
   Slovak Republic-Bratislava Walk-In Center 

Imported By: DVS Slovakia s.r.o. 
Ivanska cesta 2 
821 04 Bratislava, Slovak Republic 
Email orders: skorderline@sk.dsv.com 
Mon-Fri: 8:30am-5:30pm 
Order Dept Ph:                  421 2 4363 1001 
Order Dept Fax:                 421 2 4363 1003 
Walk-In Supv Ph:               421 2 4363 1012 

   
   Herbalife International, South Africa, LTD 

(Includes Botswana, Lesotho, Namibia, Swaziland &   Zambia) 
17 Janadel Ave. 
Riverviewpark, Midrand 
Johannesburg, South Africa 
Postal address: Private Bag X86, Halfway House, 1685, S. Africa 

   M-F 8:00am – 17:00pm 
   Sat. 8:00am – 12:00pm 
   Sales Order / Distributor Relations 
   Tel: 002711 554 1000 
   Facsimile: 002711 805 0899 
   E-mail: saorderline@herbalife.com (place orders) 
   DRSA@herbalife.com (all other assistance) 

South Africa Cape Town Sales Centre 
M 5 Business Park, 
Upper Camp Road 
Maitland Cape Town  
Mon to Fri – 08h00 to 17h00 
Sat – 08h00 to 12h00 
Phone:      27 21 510 1640 
Fax:       27 21 510 1663 

Singapore 
Herbalife Int’l Singapore PTE.Ltd. 
111 Somerset Road  
#07-02/03 Tripleone Somerset 
Singapore 238164 
Mon-Fri: 10:30am-7:30pm 
Sat: 10:30am-3:30pm (Walk-in only) 
Dist. Services Ph:    65-6416-8448 
Dist. Services Fax:    65-6416-8458 
Sales Strategy & Support Ph:   65-6416-8450 
Sales Strategy & Support Fax   65-6416-8457 
Sat – 08h00 to 12h00 
Phone:      27 21 510 1640 
Fax:       27 21 510 1663 

Email:  DSSingapore@herbalife.com 

mailto:drhungary@herbalife.com
mailto:skorderline@sk.dsv.com
mailto:DSSingapore@herbalife.com
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   Spain 
Herbalife International de España, S.A. 
C/Velazquez, 149 
28002 Madrid, Spain 
Mon-Fri: 9:00am-6:00pm 
Sat: 9:00am-3:00pm (1st Saturday of each month) 
Distributor Services on Voice Ph:  349 1 515 2130 
Distributor Services Fax 1:   349 1 510 0155 
Distributor Services Fax 2:   349 1 515 2107 
Sales, Finance, Mktg & Shipping Ph:  349 1 515 2121 
Sales Strategy & Support Coord:  349 1 515 2122 
 
Shipping Department 
C/ Gallocanta, Nave 21 
Polígono Industrial de Alcamar 
28316 Camarma de Esteruelas  
Madrid – Spain 
Ph:       34 91 885 78 85 
Fax:       34 91 885 78 59 
Barcelona Pick-up Centre 
Avenida Madrid, 200-202 
08028 Barcelona, Spain 
Mon-Fri: 9:00 - 6:00 
Ph:       34 93 494 86 50 
Fax:       34 93 419 93 16 
 
Sweden 

   Herbalife Sweden Aktiebolag AB 
   Box 556 
   101 31 Stockholm, Sweden 
   Mon-Fri: 9am-6:00pm 
   Sat: 10:00am-1:00pm 
   Distributor Services (local):   0200.88.46.52 
   Distributor Services Fax (local):  0200.88.46.53 
   Distributor Services (Int’l):    0047 6712 66 67 
   Distributor Services Fax (Int’l):               0047 6712 66 61 
   Sales Strategy & Support:          0047 67 12 66 56 / 51 
   Marketing:       0047 67 12 66 58 / 57 / 51 
   Administration:          0047 67 12 66 60 / 55 

Switzerland 
Herbalife Deutschland GmbH     
Switzerland Operations 
Gräfenhäuser Strasse 85 
64293 Darmstadt Germany 
Mon-Fri: 10:00am -17:00pm 
Saturday: Closed (Walk-in/Pick up) 
No pick up orders for Switzerland products allowed/ 
For orders only phone-in & shipping available!) 
Distributor Services 
Phone German Toll Free:   0800 60 60 40 
Fax Toll Free:         0800 10 10 14 
Phone International:                                  +49 6151 8605 500 
Fax International:                           +49 6151 8605 500/970 
Pone French Toll Free:   0800 83 77 65 
Phone Italian Toll Free:   0800 88 77 99 
Fax French International:                      +33 388 10 39 05 
Sales Strategy & Support Ph:            +49 6151 8605 310/320 
Sales Strategy & Support Fax:        +49 6151 8605-350 
 
Taiwan 
Herbalife Taiwan Inc, Taiwan Branch 
4F-1, No. 188, Sec. 5, Nan King E. Road 
Taipei, Taiwan R.O.C. 
Mon-Fri: 9:00am-6:00pm 
Sat: 9:00am-12:00pm 
Distributor Services Ph:   8862 2756-7070 
Distributor Services Fax:   886 2 2765 0202 
Sales Strategy & Support Ph:   886 2 8761 1777 
Sales Strategy & Support Fax:   886 2 8761 1711 
 
 
Thailand 
Herbalife International (Thailand) Ltd. 
93/1, GPF Witthayu Tower B, Unit 114/1, 212 Wireless Road 
Lumpini, Pathumwan 
Bangkok 10330 Thailand 
Mon-Fri: 10:00am - 7:00pm 
Sat: 10:00am - 3:00pm (Walk-In Only) 
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Distributor Services Ph:   66 2 660-1600 
Distributor Services Fax:               66 2 660-1777-80 
Sales Strategy & Support Ph:   66 2 660-1630 
Sales Strategy & Support Fax:   66 2 660-1799 
 
Turkey 

   Herbalife International, Zühtüpaşa mah.  
   Recep Peker Caddesi, No:23/A  Kızıltoprak -  
   Kadıköy - İstanbul, TURKEY 34724 

Mon-Fri 9:00am-6:00pm 
Sat: 9:00am-1:00pm (Walk-in orders only) 
Main Phone:      90 216 542 7 500 
Order Dept Ph:    90 216 542 7 590 
Order Dept Fax:    90 216 330 2589 

90 216 330 4700 
                            90 216 336 0319 

Distributor Relations Ph:   90 216 542 7 580 
Distributor Relations Fax:   90 216 330 2587 
Sales Strategy & Support Ph:   90 216 542 7500/6 
Sales Strategy & Support Fax:   90 216 330 2582 
 
 
Ukraine 
Herbalife International of America, Inc.  
Russia 129110  
Moscow POB 179 
Mon-Fri: 8:30am-6:00pm 
Distributor Relations Ph:             7 495 729 5030 
Distributor Relations/Sales Fax:            7 495 729 5031 
Sales Strategy & Support Ph:             7 495 729 5023/24 
 
 
Ukraine - Kiev Sales Centre 
JV "Belnovotekh Group" LLC 
Ukraine 03067 Kiev 
Mashinostroitelnaya, 44 
Hours:  M-F 9:30 AM - 6 PM Sat. 10 AM - 2 PM 
Ph:      38 044 247   4152/53 
Fax:                 38 044 247 4154  

United Kingdom 
Mailing Address: 
Herbalife (UK) Limited 
Senator Court, 4 Belmont Road 
Uxbridge, Middlesex, UB8 1HB United Kingdom 
 
Distributor Services (Order Placement & Distributor Relations)  
Mon-Fri: 9:00am-5:30pm  
Ph:      0845 056 0606  
Fax:      0845 056 0607 
IVR* (Interactive Voice Response):  0845 056 0608 
* Herbalife Automated Inquiry & Account Information System 
(Supervisors require their PIN number to access this service) 
 
Telephone-If calling from outside the UK 
+44 1895 819 100 
 
UK Distributor Counter 
(purchase of IBPs only is available) 
Herbalife (U.K.) Limited 
Senator Court, 4 Belmont Road 
Uxbridge, Middlesex, UB8 1 HB, United Kingdom 
Mon-Fri:  9:00am-5:30pm 
 
Venezuela (Caracas) 
Vida Herbal Suplementos Alimenticios C.A. 
Final Calle Bolivar, Edificio Playdeca 
Baruta, Caracas 1080, Edo. Miranda, Venezuela 
Mon-Fri: 8:30am-5:30pm 
Sat: 9:00am-12:30pm 
Order Dept Ph:    58 212 9060 666 
Order Dept Fax:    58 212 9433 676 
Email: pedidosvenezuela@herbalife.com  
Distributor Relations Ph:   58 212 906 0777 
Distributor Relations Fax:   58 212 943 3754 
Email:  relacionesconeldistribuidorvenezuela@herbalife.com  
Order Support:  
Email:  seguimientodepedidosvenezuela@herbalife.com  
 

mailto:pedidosvenezuela@herbalife.com
mailto:relacionesconeldistribuidorvenezuela@herbalife.com
mailto:seguimientodepedidosvenezuela@herbalife.com
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Vietnam 
Herbalife Vietnam Single Member Limited Liability Company  
224 Pasteur, Ward 6, District 3 
Ho Chi Minh, City, Vietnam 
Mon-Fri: 8:30am-6:30pm 
Sat: 9:00am – 1:00pm 
Distributor Relations Ph:             84 8 3827 9292 
Distributor Relations/Sales Fax:            84 8 3827 9393 
Email:  dichvuphanphoi@herbalife.com 
 

mailto:dichvuphanphoi@herbalife.com

